
	Sandwell LINk Joint Health and Social Care Subgroup Meeting


	Date: Monday 6th June 2011
	Venue: The Yemeni Centre, Greets Green Access Centre, Tildasley Street, B70 9SJ.


	Present:   

David Boaz
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Jon Egan
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	Ron Heath
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Geoff Tranter
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	Welcome and Apologies: 
As Bill Hodgetts was not present to Chair the meeting, the Host took over Chairing and welcomed members. Introductions were made and apologies noted from Bob Cohen, Geoff Coleman, Debbie Elwell, Jean Jenks, Hardeep Kaur, Pam Jones, Dorothy Nemedi, Carol Powney and Simon Ware.
The Host offered additional apologies as spare copies of the necessary paperwork were not available on this occasion. Additionally, the Host shared a work mobile for members to make contact when they are late or have trouble finding a venue, this was 07726 695 820.
Minutes of the Last Meeting

The minutes of the last meeting were accepted as a true and accurate record, with compliments offered to the Host.

One point of elaboration was raised, though this would not be amended. This was under 6.4, the final sentence. The Host explained that it meant that Sandwell Council, as the commissioners of the service, needed to speak directly with the LINk members, as users of the service. It would have been considered a conflict of interest for BCHG to speak with LINk members about how to negotiate the funding on their behalf, because BCHG would be in receipt of any additional funding secured.

Matters Arising

Positive Choices: David Boaz confirmed he had met with Amaro Pereira. He said he had additionally promised to bring some information about the service specification but had to retrieve it from someone he had leant it to. The Host would pass on the information he did have to Amaro the next day.
Social Care Developments: The Host confirmed that the letter had been raised with Jacqueline Aldred, with an anonymised copy supplied to her by Amaro Pereira. Jacqueline had agreed to take it back to Sam Hay and to query it from a communication point of view. She stated that it was a reassessment proposed, but not the ending/withdrawal of care services; the letter had not been worded well.
Red Route: As Simon was not present, there was no update on raising this issue concerning the fining of taxis aiding disabled individuals near Smethwick Galton Bridge Station.
Minutes of the Last Social Care Subgroup
These were accepted as a true and accurate record. It was, however, noted by David Boaz that a series of points of AOB on personal concerns had been discussed and these needed to be minimised.
Matters Arising
Information Request: It was queried as to what the information request that was sent to Darren Cooper had contained; the Host explained that this was the request around Options for Life and the measures taken to accommodate the clients losing the service provided. The Host circulated the letter of reply. It was agreed that a copy be sent to Geoff Coleman in order to get his input at the next meeting. Jon Egan additionally agreed to query any developments with Debbie Elwell as she had become involved independently.
Minutes of the Last Health Subgroup
The minutes were agreed as a true and accurate record of the previous meeting.

Matters Arising
Community Health Services, Equality Impact Questionnaire: Hans raised the concern over the need for asking personal questions in these surveys, e.g. about sexuality. It was noted that it was a difficult subject, but it related to the need to evidence that the organisation were being fair along all diversity strands in accordance with legislation.
Foundation Trust Membership Forms: The Host noted that these had now been acquired and circulated them to members who were interested before agreeing to pass the rest to Amaro Pereira. David Boaz queried the time it had taken and the Host explained that the delay had been after the Directors at the Trust had gone back initially; following direct contact to the membership office, the forms had arrived very quickly.
Positive Choices: As noted above, Amaro Pereira and David Boaz are liaising on this to add extra information to the request. Noted that they can refer to this set of minutes for the queries to raise.
Obesity Strategy: The Host confirmed that these documents had been circulated to interested parties.
Stroke Workshop: The date of the 6th May meeting was queried and the Host explained that a Stroke Workshop as part of the work around Stroke had taken place on that day.

Terms of Reference

Members used the social care subgroup terms of reference as a basis and amended them to fit this new joint health and social care subgroup. A new section was added concerning conduct of meetings. All the amendments were to be written up by the Host and circulated with the minutes of the next meeting.
LINk Workplan for 2011/12
The Host proposed to go through the work plan and give updates where appropriate, allowing members to determine the work they would be undertaking and agenda items for future meetings.
It was highlighted that the first section on ‘Preparation for HealthWatch’ fell within the remit of the Transition Subgroup which would be meeting the following day, so members with an interest were encouraged to attend there.
Transition in the current climate: With regard to the Learning Disabilities research, it was noted that there was no update; a researcher would be undertaking the work with Options for Life and Tariq Begg would be involved in understanding progress; there would be no research by volunteers.
Under the working with Jayne Salter-Scott, it was explained that Carol Powney had been introduced as the contact to Jayne. Some work has already occurred, e.g. the recent talk from Black Country Commissioning Consortium. It was further noted that a meeting would be occurring at the Ramada Hotel, 7th June, concerning the same consortium and details of this had been circulated by the Host.
Ron noted he continued to be concerned at how things would work due to the crossed boundaries. Bill agreed, noting that some GPs had chosen consortia outside Sandwell.
The Host passed on an update from the SHA that HealthWorks, where Niti Pall is lead, is piloting a public and patient involvement initiative around End of Life Care. It was suggested that a recent circulation from Philip Lydon on End of Life Care may have been the same piece of work; the Host agreed to check and send the details on to Geoff Tranter.
Access to Social Care Information: Members were updated that there was a need for people to interview for the Stroke research. The Host would be issuing a press release shortly, but members were encouraged to publicise this to their other groups. Rachel agreed to put it on the agenda at her next patient group and the Host confirmed that they’d contacted Kate from the same group.

Bill noted as an aside that the Cardiac Shadow Board were looking for new members with a cardiac interest, too, and Hans mentioned that he’d been looking at the long term conditions strategy and it had the potential to reduce hospital admissions by 40% but little had been heard recently.
With regard to Sam Hay, it was noted that this was discussed with Jacqueline Aldred and a meeting would be arranged with Sam Hay and Jon Egan; any other members were invited to express interest – the work would focus on carer registers and creating a central register of carers to support them. Ron queried whether CARES and other organisations were involved and it was agreed to check with Sam.
Social Care Communication: It was explained that Jon would be attending on behalf of the LINk, but members were encouraged to go along to the meetings directly. There would be a meeting of the Ambassador’s Forum at Beeches Road on Thursday where the role of the ambassadors was to be discussed, so it would be a particularly useful time to attend. Ron noted the value of supporting the Forum, which had a diverse membership and good relationship with the council. It was agreed to make updates from the Forum a standing item for the agenda.

Medication on Discharge: The Host confirmed that Jessamy Kinghorn, LINk’s main contact at the Hospital Trust, would be looking to place Carol on a workstream around discharge.
Hans noted that he had heard of other poor experiences with hospital pharmacies. Bill and Ron echoed these sentiments, all noting they were issues that had occurred recently. It was decided that due to the prevalence of issues that were not necessarily connected to discharge, it would be suggested to the Management Group that the work plan be amended to look at medication in hospitals generally. This would allow the LINk to embark on a wider exercise in capturing data in the summer.
It was agreed to put Hospital Pharmacies on the agenda for the next meeting.

ASSIST: It was noted that this wouldn’t occur until later in the year and partners had not been approached. Jon Egan reported that the Health and Social Care Forum had discussed the possibility of working with LINk. It was also noted that Right Care Right Here had taken an interest and LINk would get updates through the Ambassador’s Forum.

GP Mystery Shopping: Bill Hodgetts recapped the background to this; there had been a lot of complaints so mystery shopping of GPs had been organised by the PCT and some LINk members had participated. The PCT are currently writing up the results, but Bill had found a distinct difference between phone calls and face-to-face encounters with receptionists.
Single-Sex Review: The Host gave a brief update on the background of this work, as LINk had done a review when the Trust first declared noncompliance in 2009. Jessamy Kinghorn had been contacted and confirmed the Trust was anticipating compliance by the end of the month. It was suggested that members who had conducted previous visits might be best to go, but the topic would be put on the agenda for the next meeting to discuss what the representatives should look for. The topics of how transgender individuals were accommodated and looking at the single-sex bathrooms and toilets in particular were both raised.
Hallam Street: The Host explained that a meeting had been arranged for 30th June to discuss a prospective visit with two directors of Black Country Partnership Foundation Trust. It was queried which members might be interested in being involved; David Boaz, Bill Hodgetts, Jon Egan, Kay Bradwell and Rachel Collins all expressed an interest. Brief discussion identified two areas of concern. First, the system used for allocating patients to different wards, as there were concerns better patients could be made worse by those who were more unwell. Secondly, the mechanisms for monitoring patient whereabouts, as the Grapevine publication had reported high levels of patients absconding. It was proposed to have a meeting in anticipation of the meeting on 30th June in order to discuss the concerns LINk wished to address. It was also proposed for the Host to schedule enter and view training that Kay, David and Timothy could attend.
SHOES

The Host noted that Geoff Coleman had asked for this to be publicised and all members had been sent the flyer.
Identification of Any Other Business
Members confirmed that they were happy to move this item to the end of meetings in future. Ron and Hans each identified items for information.

Any Other Business
DLA Consultations: Ron noted that the reform to DLA had the potential to bring many new people into the social care loop, but it functioned on the assumption they were already within it. It was also noted that the assessment process wasn’t clear and didn’t take account of variables; e.g. a person’s capability being impacted by the weather, etc.
Diabetes Care in Care Homes: Hans reported involvement in work around this as it was not effective historically. A DVD was now being produced to help social workers.
Date of the Next meeting: This was confirmed as 2:00 – 4:00, Friday 1st July 2011, The Salvation Army, Oldbury.
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