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Sandwell LINk Overview Work plan 2011-12
	Rank
	Topic/Activity
	Reason
	Who

	1
	Preparation for HealthWatch

Participate in the council steering group for designing HealthWatch.

Contribute to the wider consultation process around designing local HealthWatch.
Prepare LINk for smooth transition into HealthWatch.


	The legislation has made clear that LINk’s function should evolve into HealthWatch; it is the duty of LINk members to safeguard the patient voice during this process.
As above and at SMBC’s invitation, contribution to the follow-up sessions designing aspects of HealthWatch in more detail has been invited.

Government intend LINk to evolve into HealthWatch. Sandwell LINk can valuably contribute to this process by identifying areas to strengthen this year, e.g. training on social care.


	PJ/BH
JE

AP

	1
	Transition in current climate
Review the value of interventions to maintain family units where parents have learning disabilities.

Work with Jayne Salter-Scott on programme of engagement with GPs and with patients on changes to NHS.
	Members are concerned over the impact of cuts on service users in the current climate, particularly relating to preventative services. In light of the focus on family centred care approaches from Government, it’s proposed to review the value of interventions for adults to keep their children, focussing on Learning Disabilities with a view to applying findings to other similar conditions.

Members are concerned with the maintaining the patient voice during the cuts and changes currently impacting healthcare. Successfully engaging with GP consortia in anticipation of HealthWatch is also a priority.
	TB

CP/PJ

	1
	Access to Social Care Information
Review Stroke Information Pathway with researcher.

Work with Sam Hay to examine GPs use of carers’ registers and the idea of a central register of carers to target support.
	Members expressed concern about information being provided to people with long-term conditions in an appropriate way. The CQC review also scored Sandwell badly on Stroke in particular.
Members were concerned about GPs not understanding social care and support for carers. Carer registers have been a topic covered previously by LINk and Sandwell MBC have indicated they would welcome LINk involvement on this work and on looking at a central register to support carers.
	PJ/BH

JE/CG

	2
	Social Care Communication 

Engage more fully with the ambassador’s forum and their work programme on how social care services engage.
	It is acknowledged that the Ambassador’s Forum is an area of great strength in social care engagement and the LINk wish to align their function more closely in anticipation of HealthWatch. This will include ASSIST and communication in social care generally.
	JE

	3
	Hospital Pharmacies
Work with Sandwell and West Birmingham on their planned changes.
	Members continue to be concerned about hospital pharmacies, beyond their role in medication for discharge. They wish to research and make recommendations.
	CP

	4
	ASSIST

Formally review the ASSIST service in September against the improvements they have committed to in April; look at potential VCS partners.
	There has been widespread discontent with ASSISTs performance during the first six months and many members are very concerned, however, Sandwell MBC are aware of the problems and have an action plan to address them. LINk’s contribution may be of greater value in reviewing later rather than contributing now.
	JE

	Finish
	GP Mystery Shopping

LINk members complete the mystery shopping partnership work with the PCT.
	This is work started last year following from wider concerns about the accessibility of GPs in Sandwell.
	PJ/BH

	Finish
	Positive Choices

Complete following up the concern from clients whose day service in Tipton is being closed.
	This was started last year following on from a community concern raised by the clients of the services.
	AP

	Follow Up
	Single-Sex Review
	This would be a follow up visit after the recent changes SWBH have put in place since being required to comply with National Legislation.
	PJ/BH
DN/AP

	Follow Up
	Discharge Review
	This would be formal interaction with the health and wellbeing board about progress later in the year; it ties in with discharge medication and ASSIST.
	PJ

	N/A
	Hallam Street
	Members have expressed commitment to cementing partnership with the Mental Health Trust; a partnership ‘enter and view’ project to Hallam Street has therefore been proposed.
	AP

TB/JE

	N/A
	National Consultation

1 
2


	This is capacity for LINk to engage in national consultations that come out.
	

	N/A
	Local Consultation

1

2


	This is capacity for LINk to engage in local consultations that come out.
	


AP – Amaro Pereira (Secretary)

BH – Bill Hodgetts (Vice-Chair)

CG – Carol Gallimore

CP – Carol Powney

DN – Dorothy Nemedi

JE – Jon Egan

PJ – Pam Jones (Chair)

TB – Tariq Begg (Treasurer)
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