



	Sandwell LINk Social Care Sub-group Meeting


	Date: Monday 4th November 2010 
	Venue: Carters Green Business Centre, Lancaster Room, West Bromwich, B70 9LB


	Present:
Kay Bradwell – Trident Reach 
Courtney Brown – Ideal for All

Geoff Coleman - Options for Life

Jon Egan – Unique People 

Debbie Elwell
Ron Heath 

Caroline Horton – Cancer Network  

Jean Jenks – Dignity Campaign
Stuart Johnson – Unique People
Janet Male

Dorothy Nemedi
Geoff Tranter  

	In attendance:
Paul Hoffman – BCHG 
Rajinder Sunnerd – Sandwell Young Carers, Support Worker Co-ordinator
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	Welcome and Apologies: The Chair contacted the HOST in the week prior to the meeting to offer his apologies that he would not be available to Chair the Social Care sub-group on the 4th November 2010, in the Chair’s absence the HOST resumed the responsibility.  Apologies were also offered for Rachel Collins; Amaro Pereira and Simon Ware,    introductions were made and the (provisional) Chair passed the floor to the guest speaker, Rajinder Sunnerd, from Sandwell Young Carers.  
Guest Speaker: Rajinder Sunnerd, Sandwell Young Carers, Support Worker Co-ordinator
Rajinder re-introduced herself then informed the meeting    that they can interject anytime during her informal presentation to ask questions or put forward a comment.    Rajinder stated that Sandwell Young Carers works with carers between the ages of 5 and 18 who care for people with a diverse range of disabilities and conditions.  The disability/ailment of the person they care for will (often) be the determining factor in deciding the scale of their caring duties.  Therefore, some young carers responsibilities will be minimal while another may have extensive duties.  Rajinder said many young carers are not recognised and their age excludes them from being able to claim benefit.  She further commented that the caring responsibilities on young carers often impacts on their life in 3 main areas, education, social life and health and well-being.      

Debbie enquired if the children were given insight training.

Rajinder replied no. She then said it was difficult to identify young carers because if the person who receives caring from them is a relative, they see their actions as more of a duty than caring.  Moreover, young carers who have been caring for literally all their life don’t deem their actions as caring because it is the norm.  Rajinder then said young carers are often identified by accident because a teacher overhears a conversation.  Rajinder further stated that more young carers could be identified within the education system merely by asking the children at the beginning of the school year if they care for anyone at home.  She then commented that she is working with schools to identify young carers via their Young Carers Policy but not all schools have one.  On occasions she has had to compile a Young Carers Policy for schools.  
A statement was then put forward that if the Young Carers Policy is law shouldn’t it be compulsory for all schools to have one.

Rajinder said it is more a recommendation/guideline as opposed to (statute) law.  

Ron commented that Special Needs at Shaftsbury House should ensure policies are formulated.

Debbie requested that the HOST contact Shaftsbury House to ascertain what their doing to enforce the Young Carers Policy. 

Jon stated that he does not understand how the omissions of policies are not highlighted in the Office of Standards in Education (OfSTED) inspections.

Debbie stated that at a school where she is a governor, she identified a girl who cares for her mom who self-harms.  Debbie commented that it should be statutory to ask children if they are carers in the home.  She then enquired if the Carers Register in GPs incorporated young carers.

Rajinder said it should.

Debbie then asked if young carers have the same ‘allowances’ as adult carers.

Rajinder replied yes.

Debbie then spoke about how Sandwell MBC Children Services was found to be inadequate in 13 out of 15 areas of its work in safeguarding children.  She then asked the guest speaker who supports Sandwell Young Carers in Sandwell.

Rajinder stated that the organisation is partly funded by the Council and donations from the goodwill of the public.     

The guest speaker was asked how many other Support Workers are employed by Sandwell Young Carers employ.

Rajinder said the total was 2, her and a colleague; Benjamin. She also said there are presently 43 carers on the waiting list (a carer can be on the list between 5 and 6months) who are assessed quarterly.  In the waiting period they are sent letters to signpost and inform them of other options that maybe of assistance to them.       
Debbie queried about Sandwell Council’s Duty of Care. She then stated that if several carers were referred to the guest speaker’s organisation (Sandwell Young Carers), how would they cope with only 2 support workers and 43 carers already on their 5 to 6 months waiting list.  Debbie enquired if the guest speaker worked with the Education Authority.  
Rajinder replied no but she works with the Co-op/cluster of schools.
Debbie then asked if Rajinder works with Scrutiny.
Rajinder replied no.

Geoff enquired if Sandwell Young Council has a FaceBook account.

Rajinder replied no.

It was stated that Sandwell Young Carers should consider setting up a FaceBook account because a lot of young people use it and it is also anonymous.  
Ron expressed concerns with the FaceBook proposition because it makes public the fact that some people are vulnerable.  Ron stated that it must be moderated.

Jon commented that because of financial restraints some people will not have access to the technology.

Stuart commented that the technology is available to access on mobile phones.

Debbie stated that free computers are available.

Stuart stated that there is no direct contact to young carers.  

Rajinder commented that Co-op’s do networking via the schools to identify young carers.

Janet stated that a mail box system could be established that would enable young carers to post their details and/or identify them as a carer.   
Debbie then stated that the Education Authority should give young people something to identify if they are a carer.
Caroline commented that there are issues around how much information people want to disclose to the outside world.  Moreover, people are cautious of notifying the authorities that their child cares for them because they fear that the child maybe taken into care.
Geoff commented that in the present economic climate Local Authorities are looking to reduce costs and this will impact on the Value Added part of businesses.
Debbie stated that it is the Value Added component that works with a family as opposed to just one member of the family unit.  Moreover, it is the Value Added that makes the difference.  She then asked Rajinder if she works with carers in the Emergency Card Scheme.
Rajinder said young carers are excluded from the Emergency Card Scheme, it is only for adults.

Ron queried why young carers are exempt from the scheme.

Debbie asked the guest speaker if she had a magic wand what would she wish for to improve the situation.

Rajinder said money.

Debbie asked apart from referrals do you receive anything from the Mental Health Services.

Rajinder said nothing.  
Ron commented that it was a bit unfair on Rajinder because we should be directing our questions at someone from Shaftsbury House, someone from Adult/Children Services.  Ron further stated that if the correct people are not attending meetings, Freedom of Information requests should be considered. The need for LINk to be effective was stressed, otherwise there was seen to be little point in LINk. 
The discussion then turned to respite care.

Rajinder informed the meeting that many carers feel guilty if they are away from the person to whom they have caring responsibilities for too long; therefore many only have 2 hours a week respite. 
Debbie requested that the HOST send minutes to Rajinder.  
The HOST thanked Rajinder for her presentation to Sandwell LINk Social Care sub-group.     
Minutes of the last Meeting:
Ron stated that Sam Hay’s name was spelt incorrect.  He also said that in 3.2 his comment relating to GP Out of Hours was said in Any other Business.
Janet said that although she was at the meeting her name was not on the Present list.
Stuart said Sam Hay made the statement that nationally there was around six million unpaid carers/workers, this number equates to approximately eighty-seven billion pounds in savings.

The HOST apologised for the omission.  Excluding the previous amendments the minutes were passed as an accurate record. 

Matters Arising:
New Contact Centre Experiences Problems
Ron reported that Sandwell ASSIST has been experiencing issues with calls at the centre that was recently open on the 28th September 2010.  
Unique People to go to New Contact Centre? 
Debbie enquired if the group had any questions they wanted her to ask when she goes to the Contact Centre.
Courtney requested that she ask about the waiting times.

Jean commented that people with visual impairments could encounter issues with using the phone.

Stuart said the assessment takes 90minutes, what happens if the caller cannot spare the full 90minutes.
Debbie commented if the callers are aware that they can request that the operative call them back.  She also stated that she wanted to know what training the staff received. 
Courtney stated that a 90minute assessment could be problematic for people with learning disabilities.

Geoff said that at Options for Life the call would not be made by a client but by a worker   
Mental Health and Personal Budgets

Courtney enquired if it was true that there is no Personal Budget for people with mental health in Sandwell.

Debbie said yes. 
GP Carer Registers
Debbie asked the HOST if Sam Hay had contacted them about the Carers Register. 
The HOST replied no.  He then informed the meeting of the Freedom of Requests letters sent to GPs requesting information relating to whether they have a Carers Register.  
Janet asked if the matter should go to the Management Group.

Debbie stated that the Management Group have already been notified of the situation.  She also said that in relation to the GPs who did not reply the Management Group should be held accountable if they do not challenge the non response.

Identification of Any other Business:

· Draft Letter
· Autonomy for HealthWatch
· Quantity over Quality?
· GP OOH Short List
· SCVO 3C’s Project
The National Budget
As Ron requested the Comprehensive Spending Review be put on the agenda the HOST passed the floor to Ron.  Ron was conscious of the time and briefly spoke about the recently passed budget.
Any other Business:
Draft Letter (Scrutiny)
Ron said that he is aware of what he was going to say is a sensitive issue, he then notified the members of a draft letter that was circulated.  He stated that the content of the letter was defamatory and demeaning and the matter was being pushed under the table.  
Jon said that the letter was derogatory, anti LINk and the voluntary sector.  He then informed the meeting that he had obtained legal advice. 
Debbie commented that people were upset because of the lack of transparency around the situation and everyone should be able to contribute to the response.  
Ron enquired if the Management Group minutes were open.  He then said that all the minutes from meetings should be published and available on line; everything should be disclosed.  He then stated that the Management Group required more activists.
Debbie said that a meeting was called to address the issue but it was adjourned.  She then stated a response letter was in the process of being formulated.
Ron asked if the letter of apology had been seen.

Debbie said yes but the content was still defamatory; a response of little substance.  She then said the issue had entered the public domain and it should be challenged because if it is not the LINk would lose credibility.   
Ron said he wonders how the meeting would be minuted.
The HOST said he would attempt to capture the essence of the meeting but diplomacy is not excluded from the equation and he is also mindful of the laws around defamation.  He then informed the meeting about attending an event put on by an organisation that was specifically established to be a voice for patients.  During the event the director of the company categorically stated that he does not publish letters that he thinks are libellous.

Jon said there is a fine line between diplomacy and censorship.

The HOST agreed with the statement but said he is also aware that as oxygen fuels a fire the lack of oxygen also contributes to extinguishing it.  
Ron said nothing is being said that is defamatory, people are merely stating their opinions.

Autonomy for HealthWatch
Ron stated when HealthWatch appears it should be self governed and it must establish its autonomy.  He is concerned that if it is not an organisation of substance and authority, the Local Authority who funds it will switch the HOST if and when it is not compliant.  Ron further commented that its budget must be ring-fenced and the Local Authority should only be able to interject in its operations if it is ineffective. 
Quantity over Quality?  
Ron commented that a concern he has for the future HealthWatch is he knows how councillors operate and they are not averse to procuring a service on the basis of economy i.e. cheap to obtain.   
GP OOH Short List
Ron reported that 5 providers are on the GP OOH shortlist.  The successful candidate will be appointed in November. 
SCVO 3C’s Project
Ron notified the meeting that SCVO 3C’s, Contracts, Collaboration and Consortia, Project will be on the 9th December 2010 at the SCVO Offices, First floor Lanchard House, Victoria Street, West Bromwich, B70 8ER.      
Date of Next Meeting:
Monday 6th December 2010, Carters Green Business Centre, Lancaster Room, West Bromwich, B70 9QL, 10.15am – 12.15pm
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