
	Sandwell LINk Health Sub Group Meeting


	Date: Friday 22nd October 2010
	Venue: The Salvation Army, Merton Close, Off Pound Road, Oldbury, 


	Present:  
Geoff Coleman – CEO Options for Life

Debbie Elwell – Unique People
Carol Gallimore – Cares Director 
Bill Hodgetts – Chair of Health sub-group
Jean Jenks - Dignity
Pam Jones – Chair of Sandwell LINks

Hardeep Kaur – Patient and Public Involvement Manager/Birmingham Sandwell and Solihull Cardiac and Stroke Network
Parminder Kaur 

Dorothy Nemedi – Trustee Crossroads
Amaro Pereira – Salvation Army
Marie Perry – Sandwell Mental Health/Learning  
	In attendance:
Paul Hoffman (BCHG)
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	Welcome and Apologies: 
The Chair opened proceedings by welcoming all present, introductions were made and apologies offered for Lara Angel; Bob Cohen; Colin Lewis; Janet Male and Anne-Marie Hunt.  The Chair informed the meeting that in relation to item 2 on the agenda,   Maqs Khan, Head of Equality and Diversity; Sandwell Community Health Services; provider arm of Sandwell PCT, consultation on Equality Impact Assessments to the Health sub group had been cancelled.  

The HOST reported that Maqs had contacted the office to notify us that her (clinician) colleague who was going to support her during the consultation was no longer available to assist, and as a clinician is required the consultation would have to be postponed until a later date.  The HOST stated that they are in the process of finalising a new date for the consultation.
The Chair commented that if a guest speaker is confirmed to present at a meeting they should ensure they come because members may have come specifically for their presentation.  
The HOST apologised for the postponement and stated that notification for the cancellation came after the agendas were posted and the limited time frame made it difficult to obtain another guest speaker.           
Maqs Khan’s Equality Impact Assessment Consultation
Postponed until a date to be confirmed.
Minutes from the last Meeting:
The Chair commented that minutes should be open and honest, nothing should be left out; the Host confirmed that this was true, but as the minutes will enter the public domain, account must be taken of laws relating to defamation of character. It was cited that this practice is also employed by the Patient Opinion website. Jon was noted that a middle ground should be achieved.
It was confirmed that the Chair did receive the minutes prior to the meeting. 

It was noted that it was Sheila Clarke who’d stepped down from the Management Group.
The minutes of the last meeting were agreed as true record of events.  

Matters Arising:
Member not received Minutes
Jean notified the meeting that Janet had not received the minutes for the last health meeting.

The Chair stated that the same member had not received her minutes on a previous occasion.  
The HOST commented that the post had definitely been sent and it appears to be a problem after it leaves the HOST’s office. 
Member not received Dates 
Debbie reported that Jon had not received the dates for the PCT Communities and PPI Scrutiny Board.
Pam said that no dates had been finalised as yet but she would check to see if there had been any progression.  
Discharge Issues
Joan informed the members that a patient was released from hospital without a discharge letter, could not get their medication and did not receive a visit from a Social worker after returning home.  The hospital in question had recently been Enter and Viewed by members of the Management Group. 

The Chair commented that they left questionnaires on the ward they Enter and Viewed.  He also said that one of the biggest concerns from E & V’s was the social services.     

Pam stated that the (former) patient should record the experience on a questionnaire.  She also reported to the meeting that the HOST had approximately 60 responses from the questionnaires issued and the responses from them would be presented in the event in November.  
Unique People meeting with Katie Schofield 

Debbie stated that she would be meeting with Katie Schofield and she would feedback the outcome of the meeting.
Research on Discharge Procedures

Joan reported that the NHS Trust was undertaking research on hospital discharge procedures.
The Chair commented that it appears that since the LINk highlighted the issues surrounding discharge from hospital other bodies have focused their attention on it.  
SCAG     
Debbie informed the members that Jon was recently appointed to the Sandwell Clinical Advisory Group and explained that the group played a significant factor in deciding if a patient receives a drug, or not. 
Identification of any other Business:
· Future Events from Ideal for All
· New Offices for Unique People
· Member elected for sensitive interviews
· From Walsall to Nottingham back to Walsall and still no answer 

· A Vice Chair for the Health sub group?
· MRSA & Norovirus Leaflet Consultation Feedback
HOST Update:
The HOST informed the members of the open day for The Cap Centre on the 30th October; Islam Awareness Week at The Public, commencing from the 1st to the 5th of November; Digbeth Trust AGM on the 4th November; Sandwell Council of Voluntary Organisations, SCVO, AGM on the 5th November; the Compassionate Communities Website Launch also on the 5th November and the External Teams Winter Funding Fayre event/workshop on the 6th November at the Training and Development Centre, TDC, for any organisation or person who is interested in obtaining funding for projects to benefit the wider community.  The HOST also reported that Sandwell Council is working with Sandwell Visually Impaired, SVI, to develop a vision strategy for Sandwell.  The consultation process is between the 30th August and 17th November 2010.    
Any other Business:
Future Events from Ideal for All

Simon reported that Ideal for All and Compassionate Communities are piloting a six month project to create a healing herb and flower garden.  Up to ten people who have recently experienced loss or change of life will be invited to participate in the pilot.  The weekly course will run from November 22nd between 12.30 and 2.00pm at Malthouse Gardens and Salop Drive.  He also highlighted the Focus on Community Safety Coffee Morning on the 4th November at Ideal for All and the Living with Diabetes Conference and Exhibition at West Bromwich Albion Football Club on the 13th November between 9.30am – 3.15pm.      
New Offices for Unique People

Debbie informed the meeting that Unique People have obtained three new offices in Carters Green, West Bromwich.
Member elected for sensitive interviews

Debbie commented that she will be participating in sensitive interviews around same gender sexual health services for the PCT on the 3rd November.

Diabetes UK Conference 

The Chair stated that he received a letter from the Diabetes Sandwell UK.  He rang the number on the letter; the number was a Nottingham telephone code that directed to Walsall that directed him back to Nottingham.  He then rang Jane Hosell of PALS, 5 times, no response.

A Vice Chair for the Health sub group?  
The Chair proposed that the Health sub-group have a Vice-Chair because medical issues may dictate that he will not always be able available to Chair the meetings, and knowing that someone is Chairing the meeting will put his mind at ease.  The Chair asked Pam what the constitution states in relation to appointing a vice-chair.

Pam replied that the constitution does not (presently) cover the protocols or procedures for appointing a vice chair.  
Debbie enquired if the vice chair has to be someone from the Management Group.

Geoff stated that as the vice chair would be representing The Chair they should be from the Management Group. 

Pam commented that members of the Management Group are present and attend the Health sub group meetings.  

Dorothy put forward that all groups should have a vice chair.

Simon proposed a Terms of Reference, T o R.
Debbie said everyone should be able to contribute to the T o R; it should not be restricted to the Management Group.

The Chair enquired if the HOST could formulate a (provisional) T o R.
The HOST replied yes.

MRSA & Norovirus Leaflet Consultation Feedback

At the request of the PCT Sandwell LINk participated in a consultation/feedback to ascertain what the members thought of 2 leaflets published by the PCT.  The MRSA and Norovirus leaflets were issued to the members; Pam then asked the group a series of questions and their answers were noted.  After analysis a group response will be sent to the PCT.  A separate response from members who received the leaflets via post will also be analysed and forwarded to the PCT.  

HealthWatch

Discussion took place around the future of LINk’s evolving into Healthwatch.

Geoff enquired about the timeframe for the transition of LINk’s to Healthwatch.

Jean said that at Agewell it was stated that it would be 3 years.

Pam stated that 2012 is the stipulated year.  
The Chair commented that people are assuming that LINk will automatically transform into Healthwatch but that is not necessarily the case.  He further stated that despite this situation the HOST will receive another years funding to develop Healthwatch.  The Chair then said guidance and models/templates are required so that when Healthwatch is in operation it does not have to re-invent the wheel.          
The Chair then brought the meeting to a close.

Date of next Meeting: 19th November, The Salvation Army, Merton Close, Off Pound Road, Oldbury, 
	  HOST
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