



	Sandwell LINk Social Care Sub-group Meeting


	Date: Monday 4th October 2010 
	Venue: Carters Green Business Centre, Lancaster Room, West Bromwich, B70 9LB


	Present:
Kay Bradwell – Trident Reach
John Cash – Chair 
Debbie Elwell – Unique People

Ron Heath 

Jean Jenks

Stuart Johnson – Unique People
Dorothy Nemedi
Denzil Vassel
	In attendance:
Sam Hayes - Sandwell MBC, Joint Commissioner and Manager of Carers

Paul Hoffman – BCHG 
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	Welcome and Apologies: The Chair opened the meeting by welcoming everyone and introductions were made.  Apologies were offered from Jon Egan, Amaro Pereira and Simon Ware. 
Minutes of the last Meeting:
The minutes were passed as an accurate record. 

Matters Arising:
CRB Checks
Whether a carer requires a CRB check remains an issue that requires further clarification.  
Debbie commented that safeguarding issues and good practice are brought into question if certain carers do not require a CRB check.
The Chair stated that there is legislation that exempts certain individuals to undergo a CRB check.  
Contact Centre 
The Chair notified the meeting that the Sandwell Council ASSIST Contact Centre was operational from 28/09/10.  
Jean commented that the centre did not know the Social Services number for Smethwick.  She also said that she asked for an Emergency Carers Card and the doctor was unaware of it.  
Debbie stated that the 90minute assessment was too long and enquired if they were going to map the services.  
Ron asked if calls to the contact centre are logged.  He also notified the meeting that the GP Out of Hours group he sits on was progressing and he would keep them informed.

The Chair stated that it appears that the new service is experiencing issues.
Guest Speaker: 
Sam Hayes re-introduced himself to the Social Care sub-group and commenced his informal presentation.  He started by informing the group that he is equally funded by the PCT and the Council and his remit covers children and adults. His primary responsibility (at present) is to develop the first commissioning plan for carers but this task is difficult under the present financial climate.  Sam stated that based on figures from the 2001 census, Sandwell has 30,000 unpaid carers; Sam thought this figure was conservative and estimated the number to be around 36,000.  
The Chair asked what the figure was for young carers in the borough.

Sam replied 600 under 18year old carers.  Sam then said a report published in 2008 put the number at 2500 but he thought this figure was an underestimate because many carers do not want to liaise with the social services and would prefer to seek assistance from the third sector.  Moreover, children are not being identified as carers.  The credibility of the figure is further brought into question when Sam disclosed that (for varying reasons) different services have different approaches to carers and how they are commissioned, and there is no central co-ordination for carers.       
Debbie commented that even though people have caring responsibilities they often don’t see themselves as a carer, especially if the person who receives the care is a family member; therefore they deem their actions as their duty as opposed to caring.  Debbie then said if it was possible to have posters in schools that asked pupils if they are carers.
Sam said that ten or twenty thousand pounds from the Carers Grant could promote Debbie’s proposition.
Debbie stated that the schools could identify carers and raise awareness via their pastoral care.  She then said that the caring responsibilities of a young person are often a contributing factor for their absence from school.  Debbie then enquired which board or committee monitors pupil’s absence.  

Jean commented the wag officer.

Debbie then said that there is no personal budget for people with mental health issues.

The Chair stated that there should be a dedicated carer’s budget.

Ron stated that despite the increased reliance on the third sector; the budget of the organisation he volunteers with has been reduced by one hundred and ten thousand pounds.  He then asked how Sandwell measured up against other areas and regions.
Sam replied that the borough does well but co-operation is open to development.  He further commented that in Dudley all carers are monitored through a single source.  
Ron said a concern he has under the present cost cutting economic climate is not dissimilar to the fate of QUANGOs; people like Sam and their job roles will disappear.  Ron further commented that the issues that are experienced by carers in Sandwell are not unique to the locale; there shared by carers throughout the country.  Therefore, national, universal strategies and integrated services would be more beneficial than different initiatives for each local authority.
Sam acknowledged the statement and commented that too much is spent at local level when certain issues are better addressed from a regional or national level.   

Debbie commented that the needs of a carer who looks after someone with dementia would be different to that of a carer who looks after someone with a less debilitating condition.  She then enquired if the guest speaker works with Child and Adolescent Mental Health Services, CAMHS.

Sam said no. He then stated that four to five million pounds was directed to carers.

Stuart said if all the carers in Sandwell were identified there would not be enough money for them to get paid.  He further stated that nationally there was around six million unpaid carers/workers, this number equates to approximately eighty-seven billion pounds in savings.  Stuart asked if the councils really want to identify these people. 
Sam replied that often many carers don’t want a financial reward, respite from their caring responsibilities or merely acknowledgement would suffice.  
Debbie informed the guest speaker about the Information Requests sent by the HOST to GPs throughout the borough.  
Sam stated that he has information relating to which GPs have a carers registers but he could not say which ones are good or which ones have room for improvement. 

Debbie then enquired if there were any night care groups in Sandwell.
Sam said no, they all operate in the day and there is a gap in what is commissioned.  Sam further stated that the needs of carers must be met but it is difficult in the present climate.  
Debbie then commented that the voluntary sector does better than the statutory bodies in dealing with carers.

The Chair stated that carers should be involved from the start in the strategy and planning of anything relating to them.  Moreover, anything to do with them should be done in consultation with them as opposed to imposed upon them.  
Sam informed the meeting about a ‘Partners in Policy Making’ course for carers.  The course is set over eight to ten days.  

Ron and Debbie were in agreement that the course could be beneficial to carers but because of their caring responsibilities they often don’t get the opportunity to attend.  
Debbie enquired if an advocate of the carer could attend the meeting, s/he could then pass on the information to the carer.  

Sam said yes.

The Chair commented that carers should be invited to meetings in their own right and not as an afterthought.  

Stuart asked who holds the respite care budget.

Sam replied that it varies; he is responsible for a proportion.

Stuart then said there are queries to raise in relation to funding for people with mental health conditions.
The Chair was conscious of the time and asked if there were any more questions; there were none.  He then thanked the guest speaker for taking the time out to speak to Social Care sub-group and informed him that he was welcome to stay for the rest of the meeting but if he had other engagements feel free to leave.

WorkPlan 
The Chair asked the meeting if they were happy with how the group had progressed with their WorkPlan.  

The consensus was yes.

Stuart enquired why a proportion of GPs did not respond to the Information of Request letter sent by the HOST.

The HOST replied that the GPs are obliged to respond within twenty working days; so could not give a definitive answer why they did not adhere to their obligation.  
Debbie said that the LINk’s statutory powers should be enforced.  
The Chair said the issue should be brought back to the Management Group.  He then informed the meeting that a report for the LINk’s newsletter will be compiled highlighting some of the things the Social Care group has covered.
HOST Update on November Event 
The HOST notified the meeting that several venues had been contacted to obtain quotes for hire of the venue and costs for catering.
Any other Business

Spending Reviews

Ron requested that the spending review be put on the next agenda
Date of Next Meeting:

Monday 1ST November 2010, Unique People, Carters Green Pharmacy, West Bromwich, 10.15am
	  HOST
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