



	Sandwell LINk Social Care Sub-group Meeting


	Date: Monday 6th September 2010 
	Venue: Carters Green Business Centre, Warwick Room, West Bromwich, B70 9QL


	Present:
Kay Bradwell – Trident Reach
John Cash – Chair 
Reverend Pam Daniel – St Phillips Church

Samantha Edmundson – POWHER (People of Hertfordshire Want Equal Rites)
Jon Egan – Unique People                   
Debbie Elwell – Unique People

Ron Heath 

Jean Jenks

Stuart Johnson – Unique People
Amaro Pereira – Salvation Army 
Lynette Webbe
Simon Ware - Ideal for All
	In attendance:
Paul Hoffman – BCHG 
David Stevens – Sandwell MBC, 
Strategic Transformation Programme Manager/Personalisation/Putting People First
Jacqueline Aldred – Sandwell MBC, Public Information Manager
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	Welcome and Apologies: The Chair opened the meeting by welcoming everyone and introductions were made.  Apologies were offered from Geoff Coleman; Rachel Collins; Martin Hill; Janet Male; Dorothy Nemedi and Geoff Tranter.  The Chair then gave the floor to the guest speaker, David Stevens. 
Guest Speaker: 
David re-introduced himself to the Social sub-group and commenced his presentation on Personal Budgets.  The HOST is in receipt of the presentation and it is available on request via email or post.  After the presentation the floor was open to questions.

The Chair commented that he hopes that during the transition period the individuals who opt to take a Personal Budget are supported in making the correct choice.
David said that everyone who receives a Personal Budget is reviewed and is offered a Support Plan to ascertain how they want to be supported and how to spend their Personal Budget.  

Jean asked if someone in receipt of a Personal Budget commissioned a personal assistant would they be responsible for their tax.  

David replied that as the employer they would be responsible for the tax and other employer obligations.  However, if the personal assistant/carer is commissioned via the Fast Track System i.e. an agency, it is they who would be responsible for compiling a job description; obtaining references; conducting CRB checks and other employer requirements.      He further informed the meeting that in accordance with the DP guidelines not all personal assistants require a CRB check.

Jon stated that under the Vulnerable Persons Act a CRB check is required.  
Debbie also spoke about safeguarding issues.

David repeated his initial statement and added that Sandwell (MBC) strongly recommend that people who commission the services of a personal assistant/carer undertake a CRB check.  In addition, David said if a CRB check is undertook, excluding the personal assistant and the carer who is being commissioned, no third parties are legally entitled to the information on the form.  Moreover, the Council are aware of the difficulties that can arise when requesting a close relative to undertake a check.  New guidelines relating to CRB checks will be published in April.        
Ron asked if the Council was a Surrogate Employer.
David said if the Council was a Surrogate Employer the Personal Assistant/Carer would be entitled to 28 days leave plus the other benefits afforded to conventional council workers.   
Debbie enquired if the Local Authority would do anything to stop Personal Brokers.

David said personal brokers was a separate discussion and brokerage often occurs in-house.  Furthermore, the costs of personal brokers are often prohibitive for most people.  

Debbie then asked if a person chose not to switch to Direct Payments but changed their mind at a later and wanted a Personal Budget would the option still be available.  

David said yes.
Debate took place around Care Plans and Assessments.
David informed the group that the Local Authority initially developed there own assessment but adopted the national assessment.  
Ron enquired if the assessment is transparent and available on the internet.

David said no.
The Chair asked if assessments occurred over the phone.

David said assessments are conducted face-to-face.

Ron asked what happens if there is a shortfall in the Personal Budget and the amount needed for the commissioned service.
David said for contingencies such as this the person can apply for extra funding.  David further informed the meeting that recipients of Direct Payments spend 15% less than their awards.  He then spoke about Contact Centre situated in the Wellman Building, Oldbury, opposite the Council House, that will be in operation in the near future.  
The Chair commented that in frugal, difficult financial times, as the number for the Contact Centre is not a free number, the operative who answers the call should ensure ownership of the call.  Moreover, to facilitate the best service to the user/caller, the communication between the staff in the front, middle and back offices should be seamless.  

David said if a call will be protracted the caller can request a call-back.
Simon said Ideal for All have a similar system.
Stuart enquired how much people would be in the front office and how many operatives answering the calls.

David said he would get back to the group with the precise amount but was confident that there would be enough staff to answer the calls.  
Debbie asked if a person is in receipt of a Personal Budget can they get a Carer’s Allowance.
David said a person can receive both payments.
Debbie then asked do you have to be claiming certain benefits to get a Personal Budget.

David replied that if an individual is in receipt of certain benefits it would indicate their eligibility but not being on certain benefits does not exclude them from receiving a Personal Budget.

Ron enquired if a Personal Budget has to be declared as income.

David responded that the person who provided the service must declare the income not the individual who commissioned the service.  

Debbie asked who would be ensuring that the commissioned services are done.

David said there is a review after 4-weeks; audit of bank accounts; pay slips and receipts.  Moreover, if there is suspicion of fraud the employer or employee are interviewed and payment could be suspended.  During suspension of payment the person would still receive a service via the Council.      
In concluding the question and answer section David said Personal Budgets are an evolution not a revolution.  Moreover, Direct Payments are more than a person receiving money; the outcome focused process now affords the individual the option of choice to commission their own services.       
The Chair thanked the guest speaker and his colleague, Jacqueline Aldred, for the presentation and commenced to Chair the rest of the meeting.   
Minutes of the last Meeting:
The minutes were passed as an accurate record. 
Matters Arising:
Apologies not acknowledged
Amaro said he had sent apologies but they were not in the minutes.  The HOST apologised for the omission.   
Insert Care
The Chair stated that it was important that the term ‘Care’ be inserted after Social in the title of the group, hence Sandwell LINk Social Care sub-group. 
Identification of Any Other Business:
· Community Newsletter on Disabilities
Approval Recommendations On GP Carer Register:

Amaro enquired what was the response from the second Information Request letter sent to GPs.

The HOST informed the meeting that from the 126 Information Request letters sent there was a total of 40 responses.

Amaro then stated that as the LINk has statutory powers to request information and the GPs are legally obliged to reply the LINk should write a stern letter reminding them of their duty. 
The Chair commented that he was unaware of the figure for carers in Sandwell.

Lynette said that the actual number is difficult to calculate because there are many people who are carers to family members within the home but are not registered as a carer. 
Ron said that the take-up for Carer’s Emergency Card was minimal.
Debbie commented that the card is not being championed and LINks should promote it by putting it in the next newsletter.

It was commented that the Emergency Carers Card should be advertised in the Sandwell Herald to increase public awareness.  Notwithstanding the legitimacy of the proposal,   several people stated that papers distribution leaves a lot to e desired.
Simon stated that as The Herald is a Council owned it should be monitored.
Ron said put in a Freedom of Information request to the Herald.
Approve Response to the Improvement Plan:
The Chair was aware that several members did not receive documents sent by the HOST to read prior to the meeting.  He afforded members the time to familiarise themselves with Improvement Plan then share their comments to the group.  

Debbie informed the meeting that in a report published by the Office of Standards in Education (OfSTED); Sandwell MBC Children’s Services received the lowest rating of ‘inadequate’ in 13 out of 15 of its Safeguarding Children Services. The improvement plan report is a LINk commentary on the improvement plan for fixing Childrens’ Services and focuses on the ramifications to Adult services.
Mapping Representation – Members Feedback:  
The Chair commented that members who attend different meetings can feedback information to the Social sub-group.
Ron enquired if Mapping Representation was similar to a Declaration of Interest.
The Chair replied yes.

Ron said he is attached to several other groups and would report back on the GP Out of Hours Committee on which he sits.       
Debbie fed-back a brief report to the group about the recent (un-announced) Enter and View visits to the City Hospital and Sandwell General Hospital.  
Any other Business:  
Community Newsletter on Disabilities
Simon informed the meeting about the September edition of Ideal for All newsletters, he also circulated some copies.  
The Chair enquired who should the Social sub-group invite for the next meeting.

Amaro stated someone from mental health.

Sam Hayes name was put forward as being on the workplan.
Debbie enquired about the Dignity Champion Campaign.

Jean said nothing is going on and there is a meeting at Kingston House on the 13th September 2010, 2pm – 4pm.  
Jean also informed the meeting that Agewell is targeting people over 50 and will be having a meeting at Vision Point, Tipton, on the 21st October 2010, 3pm – 7pm.
Debbie said the HOST could put the details on their website. 

Date of Next Meeting: 4th October 2010, 10.15 am - 12.15pm. Venue TBC.
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