



	 Sandwell Management Group Meeting


	Date: Tuesday 13th April 2010
	Venue: Salvation Army, Merton Close, Oldbury


	Present: 

Pam Jones

Amaro Pereira 
Dot Nemedi
Bill Hodgetts

Hardeep Kaur

John Cash

Sheila Clarke

Bob Cohen
Debbie Elwell

Carol Gallimore
	In attendance:

Natiesh McLean (BCHG)
Shirley Parsons (BCHG)
Jane Dutton ( Assistant Director  of Operations, Sandwell Community Healthcare Services)
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	Welcome and Apologies:
Pam welcome all to the meeting, the last one before the AGM. Jane Dutton was welcomed and introductions made.
Apologies received: Deska Howe
Jane Dutton (Sandwell Community Services)
Jane explained her role and circulated to members SCHS Strategic Health Delivery Plan (an interim plan) for the next 12/18 months. A 5 year plan to be developed.
Jane mentioned that any guidance sent out, this must still focus on healthcare the delivery of best healthcare, putting the needs of the community first.

Jane has looked at the SPCT and final details are going back to the Board at the end of April 2010.
Bill mentioned that feedback is not always taken into account, it was agreed that Jane speak to Bill at the end of the meeting.
Jane explained her role deals with providing services (not commissioning). A focus on Admission avoidance.
Foot healthcare - feedback from patients received on regular basis.

Personalisation - Right Care Right Here, not too much impact on these services, Jane questioned if people were using outside services.

Pam asked Jane how the balance between generalist and specialist care is managed, explanation of this in Delivery Plan, Model of Care section.
Pam informed the group there was a model of working in place many years ago, with pilots etc, and felt no progress has been made.

Jane said lots of work had taken place and care is given in the community and homes.
Pam said she would like to look at way to work with LINk in the future, LINk represent the whole of Sandwell.
Jane confirmed they will deliver the best service they can.

Pam raised her concerns regarding questions sent to patients and patients should be involved with design of questionnaire, this will give a true reflection. Jane asked if LINk would like feedback to be sent on. Jane agreed to feedback to her Senior Management Team.  It was agreed that after the AGM, decisions will be made how groups will meet and Host will contact Jane for a further meeting. 
Pam thanked Jane for attending.
Minutes of last meeting:
Agreed as an accurate record.
5.6 - Shadow Cabinet should read Shadow Board

Matters Arising:
Cluster Report - Nothing to report

Patient Meeting - Host to still arrange to attend meeting at Carol's patient meeting.

AGM, Surveys - Host confirmed surveys can be carried out.

Metro Adverts - Amaro has some pictures from the Trams, will forward to Host, Amaro mentioned it would be beneficial for the logo to say "Sandwell LINk".  It was agreed this to be worked on with IT team at BCHG.

User Led Organisations - no information available, Steph not at meeting. To be followed up.

Trust Board Meeting - Pam said she was aware some issues can not be discussed at Board Meeting, but would like to know where redundancies were being made. John said he would like to speak to Sue Davies - re LINK's concerns and how to bring these to the Trust. He would like pre-meetings with Sue to re-commence with LINk representative. 
Carol asked if anyone knew why Raglan House had closed, no one aware of reasons.
Entre & View Training - due to lack of interest this did not take place, after AGM arrangements will be made to run training.
Equality Scheme - no feedback.
Right Care Right Here  Seminar (follow up at Scrutiny Meeting - Bill said nothing discussed at last meeting
ISA - to be followed up

Identification of any other business:
Host - several

Pam- voting paper

Enter & View
Written Reports:

Circulated

PCT Strategy Plan:
Circulated to members prior to meeting.  Pam informed members these were given out at Health & Wellbeing Board and it was planned to share these with the public. Pam asked for members to look at the plan and if how the felt the public would understand  the plan.
Members feedback - public would misread the information, find it too lengthy and would not know what the abbreviations stand for.
Host to forward by email these comment to Pam after the meeting.
PCT PALS Report:

Members looked through the Oct - Dec 09 Report and highlighted some areas they would like the Host to follow up will PALS or responsible person, more information on numbers and how services affected.
To be followed up with PALS:
Page 2 - Dental
Page 3 - Appointments - Accessibility/flexibility

Page 3 - Communication - Patient Comprehension

Page 5 - District Nursing Services
Page 8 - Clinical Care/Treatment - Clinical/quality of care

Page 8 - Transport - Patient Transport

Page 10 onwards - all outstanding issues.
Regarding outstanding issues - Host will ask Jane Hosell and if any update since the last report, before asking for further information and find out when they will be resolved.
 It was suggested that Jane Hosell be invited to next meeting.
Amaro suggested that Stuart Lackenby attend Management Group meeting.
It was agreed that PALS attend in May and Stuart in June.

AGM:
Draft agenda circulated, it was suggested Ann Townsend be invited to attend to talk about 'Out of Hours', this was agreed.

John asked if AGM had been advertised in the press and within the council and if any young groups such as YMCA were having a stand. 
Annual Report:
3 draft copies circulated one article to be checked through with Debbie.  Needs to be with printer by 15 April 2010.  Host to decide how many copies to be ordered.
Feedback from meetings:

None discussed

Any other business:
Pam - Nomination addresses - Pam informed members that she had received an email regarding information submitted by John. stating he was board member of Sandwell Homes, and typing error made by Host.
John apologised for giving incorrect information, which was a genuine mistake and members were happy to accept this.

It was agreed an amended copy of John submission be sent out to all invited to vote by the end of the week.
Host - Pro Vision Ltd approached Sandwell LINk re advertising LINk in Sandwell A & E, played 8 times per hour for 12 months. Pro Vision to design advert and contract will allow 3 changes over the 12month period, cost of £1990. Members agreed to this, would like logo to show 'Sandwell', this to be arranged.
Carol enquired regarding this being available in GP's surgeries; to be followed up.

Host Evaluation Form - members of Host team left the room whilst members completed the form.

Natiesh informed members, 2 new members of staff start on 20th April.
Paul - Engagement Officer

Ibrar - Research Officer

Website - Natiesh informed members that the site is being updated and a counter will be in place when updated.
Amaro , Enter & View,  - Amaro recently attended Stakeholder Engagement Event ( Right People Right Here)  and Laura Brodrick was interested in LINk being involved.  Issues around discharge, could LINk have an influence. To be followed up.
Pam said work needs to carry on with Sandwell/Dudley

Amaro registered his disappointment regarding Matthew Dodd's talk about dishcarge, and felt this was aimed more at bed management. Discharge issues to be picked up at further meeting.
Pam thanked all members for attending meetings and their support.
Date of next meeting to be confirmed.
	Bill/Jane

Host
Host
Amaro
Host
Host
Host/John
Host
Amaro
Host
Host
Host
Host

Host
Host

Host

Host

Host

Host

Host

Host


PAGE  
3

