



	 Sandwell Social Care Sub-group Meeting


	Date: Monday 15th March 2010
	Venue: Carters Green Business Centre 2, Warwick Room, High Street, West Bromwich


	Present:
Ron Heath                      
Amaro Pereira                  
John Cash (Chair)
Jean Jenks

Janet Male
Anthony Hayes

Simon Ware

Dorothy Nemedi

Debbie Elwell

Rachel Collins
Parminder Kaur
Stuart Johnson


	In attendance:

Stephanie Hardy (BCHG)
Shirley Parsons (BCHG)
Duncan Ashlee WMSNT (Ring & Ride)

Mike Rolinson WMSNT ( Ring & Ride)
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	Welcome and Apologies:
John welcomed all to the meeting.  Duncan Ashlee and Mike Rolinson were thanked for attending the meeting.
Apologies: Sheila Clarke, Bob Cohen , Carol Gallimore
Ring & Ride - Presentation and Q & A:
A presentation was given by Duncan and Mike, with an overview of the operation of Ring & Ride.
It was mentioned to the group that all drivers receive appropriate training for passengers needs, are trained in first aid and 90% have CRB checks, all will have CRB checks by June 2010.The service operates on Bank Holidays, there could be a reduced service if full resources are not available.
Some other points to note were:
People who hold a Concessionary Bus Pass and disabled passengers are not charged, Day Saver tickets can not be used, but a maximum fare charged is £1.70.
Large wheelchair user - a risk assessment will be carried out before being registered to use the service.

Booking system - a manual system at present manned by 4 staff, computerised automotive system to be put into place soon.

Questions:
Have drivers received training for the needs of passengers with mental health needs. 
A contract with schools has just started and selected drivers will be given training.

Safeguarding training - Debbie Elwell to discuss this further with Duncan & Mike.
What proportion of users sit on Management Group.
Management Group made up of 5 users, 2 councillors, Duncan, Mike and Operation Manager. Sandwell has 9500 registered users, 4000 use the service on regular basis.
Can young people/teenagers use the service?

There is no age restriction, all users need to meet criteria to use the service.
One person is allowed to travel with registered user, if required, exceptions can be made, according to family needs.
Are you aware of length of time people have to wait for phones to be answered when calling the booking line?

We are aware of the problem, due to resources available there is no solution at present to improve this.  Users are made aware to ring the cancellation line, rather than the booking line when cancelling a journey.
Centro is aware of referrals and lack of space available and monthly statistics are produced.
Members were informed that the service is not available for the use of hospital appointments, an ambulance service is available for this purpose.
Is the service available for people, who may have mobility problems, to get to work?
All registered users can use the service for their needs, daily journeys can not be guaranteed, bookings have to be made 2 days in advance.

John thanked Duncan and Mike for their time and presentation.
Minutes of the last meeting:

Amendment - Garden Project - to read ' Rethink Garden Project'.
Health & Well Being Event - Parminder expressed an interest in attending future events.

Carers Group - Spoken to Commissioning Group

Direct Payments - meeting arranged with Stuart Lockerbie 18 March 10am - 11.30am at Unique People, Ron expressed his interest to attend.

Minutes were agreed as an accurate record.
Matters Arising:

Direct Payments - Simon informed the group that Ideal For All would be hosting events in June/July.  Will notify members when dates have been confirmed.
AGM - taking place 26th April,CAP Centre, Windmill Lane, Smethwick, Registration and refreshments from 5.30pm, with a 6pm start for the AGM. Speakers will be attending
Housing Option Team - Deb has recently met with the team and regular meetings will be held.
Discharge Protocol - taken to Performance Monitoring Group, Paul Woodin & Housing Options.

Housing Strategy and criteria - Deb asked if LINK could be involved, in relation to health problems that may occur.  Amaro agreed that social housing criteria for need, all should be treated the same.
Link to take this to Management Group - as tackling health care needs for the homeless.

Model - forward to Management Group and Ron.

Identification of any other business:

Debbie

Ron 

John

Host Update:
Stephanie circulated research briefing and information on suspended workers.

Reminder of the AGM taking place on 26th April.

Survey recently sent out with Newsletter.

Work Plan will include work around the surveys.

Members need to submit their expression of interest to be on the Management Group, elections take place at the AGM.

Any other business:
John - Would be interested in receiving statistics regarding PCT spend on carers, to be followed up.
Unidentified carers in Sandwell and what proportion are children and young people - to be followed up.

Debbie - Mental Health Trust - Emergency Respite Care budget - would like to know what the actual budget is and who can access it- to be followed up.
Debbie - Care Plan for young person - Debbie has written to PCT with issues regarding the Care Plan and is awaiting response.
Ron - Health Committee Report re social care funding and providing only to urgent needs. Host to download report and follow up at future meeting.
NHS safety failings- failings due to structure.  Would like more information regarding restructuring in Sandwell and   affects it could have with people in Sandwell.  To be followed up.
Carer Involvement Panel - 2 meetings taken place and formal group now running and identifying priority issues. Lack of mental health in social care and discharge continue to be issues, Deb said it would good for someone from group to sit on Commissioning Board - main contact is Dr Chawner from SPCT, Modernisation Mental Health Group.
John mentioned that he would still like the group to hold an event and would like suggestions/ideas for an event, this to be an agenda item for the next meeting.

Date of next meeting:

12th April 2010, 10.15am - 12.15pm, Unique People, Carters Green Pharmacy, Caters Green, West Bromwich
	Simon/

Host
Debbie

Host
Host
Host

Host

Host/S Lockerbie

Host
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