



	 Sandwell Management Group Meeting


	Date: Friday 5th March 2010
	Venue: Salvation Army, Merton Close, Oldbury


	Present: 

Pam Jones

Amaro Pereira 
Dot Nemedi
Bill Hodgetts

Hardeep Kaur

John Cash

Sheila Clarke

Bob Cohen
Debbie Elwell

Carol Gallimore
	In attendance:

Natiesh McLean (BCHG)
Liz Pattinson (Visionary Consultancy)
Lisa Smith (BCHG)
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	Welcome and Apologies:
Pam welcome all to the meeting.
Apologies received: Deska Howe
Minutes of last meeting:
Agreed as an accurate record.
Matters Arising:
Smethwick/Oldbury PBC – John and Bob to feedback relevant information to group.
GP Patient Participant Group - to be followed up again with Carol.

Host has been arranging to attend various patient group meetings. Pam has raised the identified concerns regarding GP appointment system to the relevant Practice Based Commissioning Cluster and is now awaiting feedback.
Confidentiality and Enter View Policy – Host awaiting Pam’s comments – to be circulated once amended.
Advertising on the Midland Metro – Awaiting artwork for 4 week ad campaign.
AGM – Host to send out directions and map to venue. Host to find out if the LINk is able to carry out surveys at the AGM.
Trust Board Meeting – John told the group that he could pass on the financial breakdown of the Trust to the Host to circulate if required. He also informed the group that Scrutiny are set to visit the stand alone unit at City Hospital.

Mental Health Meeting – Pam asked who would be leading the meeting with the Mental Health Trust on Friday 12th March. It was decided that LINk should lead the meeting, Host to put together an agenda. Apologies received from Bill and Sheila.

User Led Organisations – Steph and Dot will be attending and will feedback information to the group.
Identification of Any other business:

· Expenses
· Tackling ASBO’s
· ISA Registration of Volunteers
· Community Services
· Sandwell PCT Young Mothers Key Worker
· Newsletter
Written Reports:
Scrutiny – Circulated Scrutiny report on maternity services. Bill informed the group that the report was now dated but Scrutiny would still like to know where the stand alone midwifery led unit would be located and when it would be completed. There were some suggestions that it could possibly be located at the Lyng Health Centre or another location in West Bromwich. Scrutiny has set a time scale of end of April for the response or they will refer it back to Ministry of Health. 

Budget –The group decided that they should ring fence money next year for special projects.
Newton Ward – Sheila told the group that Newton Ward were trying to reduce the length of time that patients spent on the ward.

Counselling - Debbie told the group that counselling was embedded in the PCT strategy and they would be aiming to reduce waiting times to 6 wks. 
Portway Leisure Centre– Carol told the group that she had recently been to visit Portway Leisure Centre and that it has a number of facilities but it is difficult to access.
Stroke and Cardiac Network –Bill told the group that the Stroke and Cardiac network had formed a shadow cabinet of which Hardeep chairs. The shadow cabinet works next to the network board and is made up of 4 people from Sandwell who will be meeting up either monthly or quarterly.
Meeting with Stuart Lackenby​ – Meeting Thursday 18th March 10.00 – 11.30 at Unique People, Carters Green to update LINk on Personalisation Agenda – John, Amaro, Debbie and Bill will attend. Questions to be formulated during the social care subgroup meeting on 15th March 2010. 
Trust Board Meeting – John informed members that he was willing to raise any queries or concerns that they had at the Trust Board Meetings.
Lifestyle Services – Pam told the group that Lifestyle Services would be joining together and looking at where all groups should sit. There are currently 2 options. It was stated at the Board meeting on 11th that Sandwell Community Services will no longer be able to remain part of the provider Board and the options were sent to and discussed at the Stakeholders meeting on the 12th.  It is likely that it will sit within Community Trust South Birmingham and this change will affect services such as District Nurses.
Enter and View:
Natiesh informed the group that Stephanie would be running the Enter and View Training on Tuesday 9th March at Black Country Housing at 9.30am – 4.30pm. Pam invited Hardeep to come along if she had the time free. Members that are interested need to register with Stephanie, this training is open to the subgroups as well as the MG.
Communications:
Decommissioning of Referral Centres – Pam has spoken to Rob Bacon about this and has been informed that during 2010 GP contracts are to increase the number of appointments that they offer. Hours have been extended by 92% and publicity for the walk in centre located in Parsonage Street has been increased.
Pam told the group that PCT were also considering the increase of numbers of walk in centres across Sandwell and the marketing of Urgent care provisions. Pam suggested that LINk should follow up by making sure that the PCT are doing what they say they will do. LINk to ask for timescales for new walk in centres. Dot recommended that the rest of the Mallin medical centres could be used as walk in centres. Debbie pointed that the pharmacy walk in centre was previously inder utilised. Hardeep however pointed that the walk in centres in Birmingham were very busy and that she wasn’t previously aware that Sandwell had a walk in centre.
PCT and Social Care Press Release – Both the PCT and Social Care have agreed that there was no agreement between themselves and the Trust. They have however pointed that they are still committed to working together. They have undertaken a review and Andrea Pope Smith is checking whether or not they are able to share this review with Sandwell LINk.
Access to GP Surgeries – Pam informed the group that the surgery in question was now providing triage through phone appointments to improve access to appointments. The matter has now been sent to Oldbury and Smethwick Practice based Commissioning Cluster and the LINk are awaiting a response.
Mental Health Event:
A copy of the Equality Scheme and a feedback form have been received, and this is to be commented upon.
Rowley Regis Hospital:
A press statement had been released by Rowley Regis Hospital which was very much against Right Care Right Here. Pam told the group that Jon Adlett was currently trying to sort out the issues. Pam suggested that the LINk needs to become more embedded in the work of Right care Right Here as Sandwell and West Birmingham Hospital Trust are currently trying to save £20 million. 
Bill was concerned that they seem to be closing community hospitals. Bob commented that they need to open a Hospice in Sandwell rather than close community services. Pam agreed that there was a need for some community beds to be closed but there was no need for community hospitals to be closed. LINk to bring up concerns to Right Care Right Here team. John informed the group that at the Right care Right Here Seminar a lot of concerns were brought up by both Sandwell and Birmingham residents as they were unsure of what would happen during the interim period as the hospital was not due to open until 2014.
Pam to follow up with the Right care Right Here Team. LINk to raise at any meetings that they attend. Bill suggested that he will discuss it at Scrutiny meetings.
Feedback from Meetings:

Meeting feedback forms were circulated.
Any other Business:
Expenses – Natiesh told the group that expenses claim forms needed to be in by 31st March to come out of this year’s budget. 
Tackling Anti Social Behaviour – Amaro told the group that there would be a conference discussing how the community can tackle anti social behaviour at the Bethal Centre on Monday 15th March.
​ISA Registration of Volunteers – Amaro told the group that SCVO would be holding an event that was useful for volunteers to attend. Amaro to circulate information to the Host who will distribute.

Community Services – Adult Community Services aren’t currently engaging with the community effectively. Pam has had a meeting with them to discuss how to engage with LINk. Debbie pointed that their CQC scoring would be affected if they weren’t engaging with LINk.

Pam to invite them to their next meeting for the first half an hour.
​PCT Young Mothers Key Worker – Debbie informed the group that the key worker for young mothers employed by the PCT was doing a really good job.
Sandwell LINk Newsletter –John cash congratulated the host team on a good news letter.
Date of next meeting:

13th April 2010 2.00 - 4.00pm, Salvation Army, Merton Close, Oldbury

	Action
John & Bob
Host
Pam & Host
Host
Steph and Dot

John & MG
MG
MG
MG
MG
Amaro & HOST
Pam
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