HUGE HEALTH AND SOCIAL CARE PUBLIC INFORMATION EVENT 

Sandwell people are invited to have their say on health and social care services at a huge event on Friday 23 January – the first of its kind in the borough to be organised by the community, for the community.

Organised by Sandwell LINk, the ‘Your Services, Your Say: You can make it happen!’ event will be held at West Bromwich Town Hall, High Street between 10am-2pm.
Sandwell LINk (Local Involvement Network), hosted by Black Country Housing Group, provides a forum for people to feedback their thoughts on health and social care services in the borough. 
Some of the issues Sandwell LINk is consulting on include GP’s out-of-hours services and whether patients are able to choose the hospital they are treated at.

The event aims to bring all the borough’s health and social care providers together under one roof to answer people’s questions and to learn more about how they can improve the service they offer.
There will be stalls from up to 15 providers explaining their services and how they can be accessed. Throughout the event, talks and surveys will be held and refreshments will be available.
Pam Jones, Chairman of the Management Group for the LINk, said: “We want as many people as possible to come along on the day and take part. 
“These services affect everyone in Sandwell and with their opinions, we can make a real difference to the health and social care people receive.”
LINks were created by the Government to replace Patient and Public Involvement Forums (PPIs) and the Commission for Patient and Public Involvement in Health. Membership is open to both individuals and organisations. 

They aim to provide a voice for people in the planning, commissioning and provision of health and social care services.  This includes GP surgeries, hospitals, dentists, pharmacies, opticians and public and private social care services.

BCHG previously ran patient forums in Sandwell as part of a Patient and Public Involvement in Health project.

Some of the work carried out in that project included working with partners to ensure patients could claim back car parking fees, helping shape hospital facilities in the next decade and lobbying for a buggy to transport residents from an X-ray department to the outpatients unit.

If you would like more information about the event or about the Sandwell LINk project, then please contact the Host team at Black Country Housing Group on 0121 561 1969 or email SandwellLINk@bcha.co.uk 
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