
	 Sandwell Management Group Meeting


	Date: Tuesday 9th February 2010
	Venue: Salvation Army, Merton Close, Oldbury


	Present: 

Pam Jones

Amaro Pereira 
Dot Nemedi
Bill Hodgetts

Hardeep Kaur

Deska Howe

John Cash


	In attendance:

Shirley Parsons (BCHG)
Stephanie Hardy (BCHG)
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	Welcome and Apologies:
Pam welcomed Deska and all to the meeting. Introductions were made.
Apologies received: Debbie Elwell, Carol Gallimore, Bob Cohen, Sheila Clarke
Minutes of last meeting:
Agreed as an accurate record.
Matters Arising:
CQUINN - Additional comments have been received back, (which include LINKs response)
Smethwick/Oldbury PBC - no update, to be followed up.

ID Card Carol Gallimore – Carol has her ID card.

Dept Health Event - success of LINks - information circulated to members. It was mentioned that LINk need to bear in mind how we can measure success of the LINk and that if work is of benefit to the community then we need to include this in any reports.
Bill asked if there would be a discussion around this at the event he is attending in Birmingham, Pam thought there would be a possibility of this. John and Bill attending event in Birmingham, papers for the event to be sent on them.
GP Patient Participant Group - to be followed up again with Carol.

Host agreed to send an information request regarding booking appointments.
Confidentiality and Enter View Policy - to be amended and circulated.
Advertising on the Metro - Natiesh received quotes for advertising on the metro platforms or on the metro carriages. Costs are almost the same.  Members felt it would be more beneficial to have adverts on the trams for 4 weeks, at a cost of £2000. This to be arranged. 
Bill raised his concerns that some staff members of the PCT are not aware of what LINk is and we should consider advertising LINk more, particularly in PCT newsletters, (Friday Feedout) and  PCT notice board and the use of other newsletters, such as SCVO. It was also identified that this would need to be linked to a story to be ‘news’ however. This will be followed up.
Joining of sub-groups - As meetings have been arranged for next few months, it was agreed that all planned meetings take place, and make some decisions regarding sub-groups joining up, after the AGM. Bill felt there was a need to reduce the number of meetings.
Pam suggested this could be on the agenda for the Away Day.

Members agreed to discuss this at next sub-group meetings and feedback.

CHRE - Stephanie confirmed CHRE are communicating with us.
Host Evaluation Form - Host staff left the room whilst members discussed and completed the form.
Identification of Any other business:

· West Midlands Police Authority

· London Conference - Health Equality for Older People

· Right Care, Right Here. meeting

· Diabetes Clinics Evaluation
· 6 weeks run up to Election
Written Reports:
Bill mentioned he had only today received back from scrutiny information re maternity, and will feedback on this. Pam asked if she could take a look at the information. Host to circulate copies of the minutes once Bill passes them on.
Training:
Stephanie circulated details of training and costs. Members were asked to bear in mind the cost of re-running courses.  Genuine reasons for not attending are understandable. Members were reminded of training taking place on 12th and 19th February and 31st March 2010.
Stephanie highlighted the fact the cost per member, would be higher for a re-run of the course.
Away Day:
Deska and Hardeep were invited to attend the Away Day, this to be confirmed.

Away Day taking place on 26th March 2010, at Gt Barr Hotel.
Suggestions for the day to cover are:

Publicity and Marketing

Work load, prioritisation
Representation on committees

Individual patient issues

Measurement

PCT 
Forward any further suggestions to Pam

Dot kindly offered anyone requiring a lift to and from the venue.
Amaro submitted his apologies, due to work commitments
AGM:
Planned date 26th April 2010.  Quotes from venues circulated to members. After discussion , 2 venues were selected, being:

Salvation Army and CAP Centre.

A vote took place for Salvation Army/ CAP Centre

Amaro abstained from the vote due to declared interest in Salvation Army.

Venue selected was CAP Centre in Smethwick. Due to the 6 week run up to Elections, question raised,can  surveys and consultations be carried out? to be followed up.
Agenda for the AGM.

2 speakers

It was suggested that representative have stands there, suggestions are:

Sandwell’s ‘Proud’ Campaign, Portway Lifestyle Centre, Mallin Health. Other representatives from Social Care, Health  and Acute Trust will be first come, first served.
Use of the AGM to shape the LINk workplan was also addressed. A survey will go out in advance of the AGM to get individuals/organisations top 3 issues. These will be consulted on at AGM.
Measuring Success and Benefits of LINk:
Discussed earlier
Referral Centre:

Pam received letter from Rob Bacon.  Mention of promoting Walk In Centre, Parsonage St, West Bromwich.
After a discussion it was agreed Pam reply to Rob, asking why the centre is near to A & E and also highlight the fact are sufficient appointments are available in GP practices.
Feedback from meetings:
Amaro - West Midlands Police Event held at the Public, was very interesting but poor attendance, with approx 95% attendance being Councillors.
John - London Conference, discuss impact on age & discrimination, New Health Bill. Minister Social Care, Phil Hope, gave a speech.  John challenged how Personalisation was promoted.
Pam - Right Care, Right Here - attended for PCT, discussed neighbourhood centres and 2 community hospitals. Areas working on - Wednesbury, Gt Bridge, Hamstead , Holly Lodge, Glebefields
Any other Business:
Diabetes Clinics - positive survey, copy to be sent to members.
Stephanie mentioned that Karen Dowman, Bob Piper or Andy Green, from Mental Health would like to attend a Management Group meeting to explore the possibility of working together. It was agreed to arrange a short meeting for this purpose.  Provisional date 12th March 2010 10am - 11am, Salvation Army, Merton Close, Oldbury, to check Debbie Elwell is available.
User led organisation event taking place on 8th March 2010, 10am - 4pm, at Jury Inn Birmingham. Dot and Host to attend.
Date of next meeting:

5th March 2010 1.30 - 4.30pm, Salvation Army, Merton Close, Oldbury
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